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Training & Opportunities

FMO6s Business & (B&IG)wfters MAMY cde® tRaihirg &nd certification
programs to help individuals gain new skills, find new jobs, and prepare them for new opportunities.
BOTH CLASSROOM (listed in this brochure) and ONLINE (OVER 300) business and job skills

programs are offered. See A ONnI| i ne Pr o thisacmedole fbratsanpling of our online
career training and certification programs. Go to our college website T www.fmcc.suny.edu i then
click AWor kf ofocteh eT rlaii mkismghed nesurr uic@ i on Center s.

NEW Make Money Workshops

The B&IC is pleased to host nationalfgmous, businessorkshop presenter, LeeAnne
Krusemark. LeeAnne will present a full afternoon and evening of 5 different workshops 1
assist in gaining financial freedom and creating memaking opportunities. Sign up fatl 5
or one!

LeeAnne Krusemarkis a journalist, author, and owner of an awaidning, southern
California, public-relations business since 1988. LeeAnne is a Chamber of Commerce pi
president and has been spoken at a Sespatesored business cenénce as well as for the
Department of the Army. Her-person lectures are offered at more than 200 facilities
nationwide, including Purdue University, and her online publishing class is offered at mc
than 1,000 facilities worldwide, including Harvdddn i ver si t y 6 s adddFEwMIots
online coursed. The inspiration given to others in her comprehensive workshops has ev
been compared to Oprah.

Seven Simple Secrets to Financial Freedom $50 for up to 25 doublepaced pages + $1/page thereafter) and a list]
Does your money work for you or do you work for your rgh This publis_hers and/or agents Who_are ﬁemecil in your type of work.

isnd a getrich-quick schemgbuta plan of action to help yoanthe path SUPPlies:$ 10 materi al s6 fee to be p
to financial freedomLearn to get out of credit card debt, reduce bad !B6111x1 day 1sess (1 hours) $20
credit, raise your credit limit and lower your interest rate, use more ¢ 1hur Oct 29 85pm

to raise your creditcre, buy a home even if you have bad creditora ¢c55h$ in with a Successful Home-Based
selfemployed, pay off your mortgage in half the time with LESS mor .

and keep your home protected against lawsuits. This workshop is nc BUSINESS

those already advanced in financial matters nor does itqedegal Are you tired of woking for someone elsé®eed to make more money?
advice.Supplies:$20 materi al so6 fee t o b Turnyourtalents anshterestinto profits at home by learning how to
NC3761x1 day 1 sess (2 hours) $40 Start a homéased busineseom asuccessful southern California
Thur Oct29 13pm entrepreneur. During this comprehensive, informative workshop, yol
] ] ) ] will discover more than 100 home business ideas, mandatory legal
Beginner's Guide to Getting Published documentation, many ways to market your product/service, and how

Did you know Stephen King was rejectedtifbes before he sold his take tax deductions (this workshop include@)pplies:$ 2 0 ma't

first novel? If your goal is to become a published freelance writer by fee to be paid to instructor.

selling a magazine article, short story, poem, or even a novel, this cc IB6121x1 day 1 sess Z hours) $40

prehensive workshop will guide you to, then past the editor's desk. Thur Oct 29 68pm

Discover how to beame a published writer overnight, submit manu . .

scripts the correct wagind the right publisher for your work, write Make $Money$ with a Typing/Word

irresistible query letters, discover 100 ways to make money as writel Processing Business

and MORE!Supplies:$ 20 mat eri al sd fee t o [fyoucantype, youcan make money at home using your computer.

IB6101x1 day 1 sess (2 hours) $40  Having already learned all about hotmesed business siessin the

Thur Oct29 $Hpm last class youdl nowdiscover the secrets to profits in the typing/word
. - : processing business, including how and where to find clients, 50 wal

Me_e_t the Publisher i Get Your Manuscript advertise/market your services, effective home office equipment cho

Crlthued 100 ways to make moneytivia computer, and get free national

Have you ever wanted to talk to a real publisher? Are you tired of ha networking information. Why not havke freedom to be your own bos

your manuscripts critiquelly nornrprofessionals? Bring your-4progress set your own hours, and make more money than you ever did beforg

manuscript for an itlass critique of your poetry, article, short story, Supplies:$10 mat er i al s 6 f e @rereqoisitdr dusp

novel,nonf i cti on book, chil drenods L haveatnded"$Cash$ in with a Successful HeRssed Business."

the pros and cons of traditional publishing and-palflishing optims. IB6131x1 day 1 sess 1 hours) $20

Optional: Give a COPY of your manuscrift the instructor (owner Thur Oct 298-9pm

of an authoifriendly publishing house) for a professional critique (fee




Licensing/Certification

Building Analyst (HFM Career & Technical Center D-112)
Thislowc ost training program can bring yo
using buildingscience technology to help customers solve heating, cooling, and air le
problems that are driving higithamoneer gy
comfortable, safe and durable home. Y
with access to benefits to help your business grow. This incentive program is being @
by NYSERDA. NYSERDAreimburses 75%upon completion of the coursed exams to
students in the NY System Benefits Charge utility territories. All materials are include
Instructors: Todd Stallmer, Ben Conte

Tuition: $1,045. Reimbursement783.75 Your net cost is $261.25.
Written (online) test$200. Reimbursement$150.00 Your net cost is $50.00.

(Field Test: $350arranged through BPI upon successful completion of course and wr
test. Reimbursemer$262.50 Your net cost is $87.5).

Course Dates and Times:

Fridays 3i 8pm; Saturdays 8am5pm

(1) Fri, Oct2  (2) Sat, Oct 3 (If you take the course and both tests, you initial guide$1,595
(3) Fri, Oct9 (4) Sat, Oct 10 with a total 75% reimbursement or $1,196)25.
(5) Fri, Oct 16 (6) Sat, Oct 17 Contact Mark Retersdorf at (518) 762-4651, ext. 7-8802 for more

(7) Review Sat, Oct 24,-80am AND WRITTEN

TEST 10ami2pm information and a Registration Form.

Certified Nursing Assistant (CNA) Classroom Bldg G129

This 120-hour course provides studes with the knowledge, skills, and attitudes necessary to become a cari
valued member of the healthcare team in a variety of healthcare facilities. The course finishes with the rec
written and clinical tests required by the NYS Departments ofthleald Education. Each week, a clinical clas:
will be held at an area healthcare facilByerequisites: Minimum 17 years of age. High school diploma or GE
is not required, but preferreBupplies: Uniform (depending on clinical facilitg r i s ¢ otispgossoredi f )
white shoes, and a watch with a second hand. Student must provide proof of a physical examiaatién ’ 17/
months TB test and results, and MMR dates or a Titer Certifidatdudes textbook and NYS testing fees. iy /
Instructor: Mary Lou RouxR.N., M.Ed. $1295 o
Contact the Office of Continuing Education for the required Information/Application Packet.
GS4221x1 dayl7 sess (120 hours) Moni Fri Sept 28 Nov 7 (Saturdg NYS Testing) 8am4 pm*
GS4221x2 dayl7 sess (120 hours) Moni Fri Nov 127 Dec 22(Saturday NYS Testing) 8am4 pm*
* Clinical day is generally once a week and meets 6:30 arB0 pm at an of€ampus facility.

Home Health Aide (HHA) (for qualified CNAs)

ONLY AVAILABLE to those currently enrolled inEM CNA course or those who have compldtelll )CNA coursesince June 20079nd
maintain an active NYS CNA certificatiothe HHA certification can be attained by successfully corimgéhis additionall2-hour course, which
includes testingnd a 6hour clinical experienceThis course is conducted during the last days of the current CNA course, generally after the
part of the day is completed. Depending on interest, courseatatdBnes will be determinazhceeach CNA course is started. $150

i

NYS Real Estat e Sal qisapbBridL 916

The market is starting to bounce bagkiere is no better the to get this training and licensing
than NOW! Real estate sales can offer a lucrative income and rewarding career or as a secc
career or possible retirement car&éris 75hour course is approved by the New York State
Division of Licensing Services dmmeets the educational requirements for the Real Estate
Sal espersonés Li c erepmration/plicenpingeursevllrallow parti¢iphritss
to sit for the NYS Real Est ate Salesperso
Hondio s L e aNMew ¥arkiRéad Estate SalésThe Complete Guid&008).Cost is
approximately $55 and will be available at the FM Bookstore approximately 1 week before c
starts. Any makeup datewill be scheduledn Saturday# necessaryAttendance ismandatory
to receive the required certificate to take the NYS testinstructor: Sam LicarLimited
enrollment. MUST ENROLL BY TUESDAY, SEPT.8" so books can be ordered
IB7161x123 sess (75 hoursTues & Thur Sep 22 Dec 17 (no 10/13, 11/12, or 11/269:30pm
$399




NEW Waiter/Waitress Certification i
Successful Service in the Hospitality Industry

Good waitresses and waiters ea good money Have you thought of becoming a server/waiter/ waitress
The hospitality industry is constantly growing and successftdiyed servers are in high demand.
Restaurants are always looking for good, conscientious peimela restaurant owners and managers have
indicated they would be interested in people who have this new FM credentidil.you have a desire to
succeed and a willingness to work directly with the public, you may have what it takes to become a su
server.This course will provide the student with basic knowledge of service and the industrirhe student
will learn how table service operates, industry lingo, table etiquette and manners, customer service, pi
of equipment, carrying trays, dining room-sgt & breakdownbanquet setip, beverage service, wine,
champagne, & beer (differences, recommendations with food, etc.), proper pouring, sanitation, food s
health regulations, grooming and image, attitude, and job interviewing. This course will include plenty

handson practice. The student wil/ recei veSupplies:C ¢
ENROLL BY FR{E)AY, $30 book available in Bookstore a week before course diastauctor: dmesSpence
OCTOBER 9™ IB4481x1 8 sess (24 hourdjhur Oct 22 Dec 17 (no 116) 6:309:30pm $250

Coming Spring 20107 Bartending/Mixology
Gain the skills to help find a bartending job just in time for the summer season. If
interested, please call us at 762-4651, ext. 7-8102 to be put on our e-mail or mailing list.

ServSafe Food Safety Pre-Certification Course
NYS legislation (S.02328) requiréd_L food -service providerswhich handlecook, store, serve, deliver,
remove, and idpose of food to have one certified fesalfety individual on staff. This includes any food
provider or establishment, including institutions, school cafeterias, hospitals, association halls, concess
(volunteer groups included), etc. Individuaked to complete aBour program, including passing the test
given in class. The certification is valid folygars. Cost covers all materials. $195
If interested in this course, please call our office at (518) 762-4651, ext. 7-8102. Once we have
enough people interested, we will schedule it. This is a day-long course, 8:00 am i 5:00 pm,
immediately followed by the ServSafe certification exam.

1 " <GS

Getting Paid to Talk T Intro to Voiceovers

Have you ever wondered whose voice you are listening to on TV and radio comméteaiadspou evebeen

told you have a great voice? Or maybe you know you have a great voice. Are you involved with singing, t
or radio annuncing? Did you ever think that you might be paid for using your vaibes?fun, informative, and
interactive class will teach you the basics of entering a successful career as a Professional VoiceoWée Art
discuss the ins and outs of the voigenindustry, the importance of marketing and demo tapes, and much m
The instructor will coach you while you make a recording of your voice for evaluation. Find out more abod
huge and lucrative industry. Be warriechany who have taken this coarsave become real bofide
professional voice actors! Be ready to laugh, leand be inspired

NC3651x1 1 sess(2 hours)Wed Oct 7 6:30-8:30pm $29

8-Hour Security Guard Training

This 8hourintroductory courséulfills the requirements outlined in the NYS Security Guard Act of 1992. Topics include the
of the security guard, legal powers and limitations, emergency sitgatommunications and public relations, access control,
ethics, and conduct. This course is approved by the N
successfully completing the course will recedveertificate anéhformation for completing the official NY8ocumerstion.
Prerequisitesl8 years old, not been convicted of a serious criminal offense, U.S. citizen or residemstiiector: Paul Giudilli

IB7211x1 day 1 sess (8 hour§ Sat Nov7 8amb5pm (Ethour lunch break)) $89
% Notary Public Seminar (Union Mohawk Room)
% This seminar prepares you for the New York State Notary Public test and will provide you with a comprelmnusive \
- the Notary Public office. Confusing laws, concepts, and procedures will be clearly explained and clarified. Examp

‘/"\‘ be provided to illuminate situations that a Notary Public officer is likely to encounter. Topics include avoiding cdnf
~ 4{"? interest, maintaining professional ethics, charging proper fees, handling special situations, when to defer to an at
v y V4

‘Vvi

Y
Al
4

. and minimizing legal liability. This seminar is a must for Notary Public candidates to become fully aware of the au
E duties,and responsibilities involved in this office. All materials will be provided. Instructor: Viktor Bujanow, CIC
IB7131x1 1 sess (3.5 hourdylon Oct26 69:30pm $65




Emergency Medical Technician (EMT) 1 Original
Provides basic EMS assessment; resuscitation; airway and oxygen skills; fractures; general know! g
medical and traumatic problems and treatments; and instruction in the use ofeausematic cardiac
monitor/defibrillator. This 12éour course also requires an additional 10 hours (minimumj} of in
hospital experience. The course will conclude with the NYS practical and written examinations.
Supplies: Brady 11" ed.Emergency CarandcorrespondingWorkbook personal suppliesRegistration
deadlines: 9/16 for FM to get your books OR 9/30 if you are getting your own HRreksquisites:
Minimum 18 years old and ability folfill ALL of the listed NYS EMT qualifications (see packet).
GS913Xk1 41 sess (126+ hoursjues & Thur Oct6, 2007 March13, 2010 6:30-9:30pm $775+test

Emergency Medical Technician (EMT) i Refresher

This course is integrated into the above EMOriginal course Supplies:Brady 11" ed. 762-4651. ext. 7-8102 to
Emergency CarandcorrepondingWorkbook personal suppliesRegistration deadlines: 9/16 for FM L Co
to get your books OR 9/30 if you are getting your own books. receive_required

GS9141x118 sess (54+ hoursjues & Thur Oct6, 2007 March13, 2010 6:309:30pm $445+test Registration Packet.

gL l NEW Land the Job You Really Want !

The techniques used to search for a @tange careerand find satisfying work do not come naturally to mg
of us. They are skills that we need to acquiree $teps presented in this course include conducting an
inventory of your talents and how they match up to employment opportunitigsrstanding how to research
opportunities, compiling your credentials, such as a resume and portfolio, and developsanalpearketing
strategyl earn how toexplore the hidden job market and abseitvices available to help job seekers. Thesg
skills will support thosevho are looking fotheir next job, exploring thpossibility ofselfemployment, or
developing aaree plan.Give yourself the competitive edge needed to land the job you really want by
sharpening your job searailities. Instructor: Theresa DaBie@raig

IB4491x1 2 sess(4 hours) Tues Oct 20 27 6:308:30pm $59

Online Certifications and Training

FM offers OVER 500 online courses each month, most of which are career- and skill-oriented.
You can now take training courses online that will prepare you to take national certification
exams, upgrade your computer and business skills, and develop industrial-
electrical/mechanical abilities, and much more.
Pl ease see the AONLINE COURSESO secti

WORKFORCE SKILLS

FM6s Business & (B&IQ)wfericustomizedarelchstefectivetraining programs to

meet your need# full range of training services includes program design, programs condudtesiworksite or at

FM, needs assessment of the workforce, and evaluation of results. To help develop eamploykee ader s hi p s
future or succession planning, we can assist you with designing a training path linkiogdibprograms and/or degree
and certificate programs.

General Areas of Training Include:
e Workforce Development Skills supervison, leadership,
managing change, team building, process improvement,
customer service, etc.
Computer Application$ Microsoft Office, Internet, etc.
Small Business Management Skills
Technical Skills' from basic math through electronics
Safety and Health from CPR/First Aid through HAZMAT

For more information: Mark Retersdorf (518) 762-4651, ext. 7-8802



Management/Leadership/Supervision Courses

NEW The Performance Scorecard ©

For business and departmental managers who want to improve decisieking skills and
develop better insight into corporate performance factors and investors who want a more
thorough understanding of the complete performance record of specific corporations.

In our knowledge economy, business disciplines such as HumanrBesdd.|.S., and Logistics
can no longer exist in purely an administrative role. Their work must directly contribute to tt
profitability and productivity of the organization. The Performance Scorecard® is a progran
teaches managers and leaders hwuritically examine various elements of corporate
performance data. From this examination, you will be able to directly link your departmenta
and strategies to the overall goals and objectives of the company and increase the effectiv:
your justifications. The focus will be on:

1) Financial data analysis

2) Positioning the company for sustainment and growth of business

3) Corporate Social Responsibility or Relationship Management
Instructor: Ken Moore
IB5531day 2 sess(12 hours) $276
Mon Oct 26 8:30arbpm (.5hr lunch) and Tues Oct 27 8:30&k#:30pm

Management/Leadership/Supervision Series

How to successfully manage a wide variety of employees and still achieve high performance is one of the t |
challenges facing every company and organization today. These courses provide the critical skills and kno
you need to effectely manage others and get the job done. In each-atandmini-course, you will learn
practical techniques and applications that can be immediately used in the workptaoeividuals: This series
will allow you to enroll incourses/ou wantto develg skills in.For Companies and Organizations: Attend as a
group OR choose one or more courses to create your own series to be scheduled and presented at your w

Transitioning Your NEW Anger Management in Counseling and Delegating
Employee to Management the Workplace Skills

For anyone who iseing groomed foa You have probably experienced anger at Do youcounsel employees on issues that
management rol&.opics includehe new work. Workplce angecan be toxic to both have impacts on job performance and work
supervisords rol e,- yotheindigidual and theonganizétien amdaesudt gptace behavidtLearn successful counseling

ment team, qualities of an effective super in decreased productivity, increased absen techniques to help do this quicker, more

visor, supervisofunctions, how to avoid teeism, and stress. Learning to channelyour ef f ecti vely, afd dotop U

common mistakes, and making an action plan anger constructively will improve both your approach/ Being an effective delegator
to develop your supervisory and managete  well-being and performance. Learn to recog  allowsyou to assign tasks more efficiently,

skills. Instructor: Cheryl Bradtyland nize sources of anger and how to manage an improves your operation, redusgrour hand
IB5431x1 day 1 sess(3 hours) $69 ger inyourself , others, and in your organ ling every detail, and decreasstress. Learn
Wed Sept 309am12pm RIVERFRONT ization. Instructor: Cheryl Bradtlyland to delegate more effectively, overcome fear
IB5511x1 day 1 sess (3 hours) $69 of, and barriers to delegatioand understand
NEW Getting Results by Wed Oct7 9am12pm RIVERFRONT how o better motivate employees to get the
: job done. Instructor: Cheryl Bratityland
Fostering Trust and Communication Skills for IB5361x1 day 1sess (3 hours) $69

Accountability

Trust and accountability are essential tools
for resultsoriented organizatius to
accomplish performance goals. Learn how
these are related, tlimportance and valuef ' )
consistency in making decisions and determines how successful you can be. This

managing people and operatiohew to course will help you_look at how you ¢ v
establgi]shgb%ha?/iors thatpbuild trust and communicate and discover ways to be better 16aders thinkLearn new and effective

understood and moseiccessful. Topics strategiesincludingfi mi-map pi ngo an«¢
include verbal and writtecommunication creative thinking techniques. You'll be

methods, nowverbalcommurication, barriers ~ @mazed at the opportunities you will be able
to create in managing people and procgsse

Managers Thur Oct 22 9am12pm RIVERFRONT

For leaders ad managers at all levelsho
want to improve theicommuncation skills.
How effectively you communicate greatly

Think Like A Leader

Learn to Athink out of
your thoughts out of your normal mdort

zone to make the transition to how creative

accountability and how leaders use trust and
accountability to inpire people to do their
best workInstructor:-Theresa DaBier€raig

to communication, and diversity issues.

IB5521x1 day 1sess (3 hours) $69 Instructor: Chervl Bradhviand y Instructor:Theresa DaBier€raig

Thur Oct1 9am12pmRIVERFRONT nstructor. Lheryl braetiylan
IB5351x1 day 1 sess(3 hours) $69 IB5321x1 day 1 sess (3 hours) $69
Thur Oct 15 9am12pm RIVERFRONT Thur Oct29 9am12pm RIVERFRONT



Resolving Employee

Conflicts in the Workplace

Do you deal with difficult or problem
employees, encounter aggressive behavior,
been irritated ¥ constant whining, or have
employees who are unwilling to change?
Learn the skills to resolve these and many
other interpersonal conflicts in yowork-
place. Learn creative tools to find your own
approaches to these situations and start
turning these diining conflicts into win/win
situations. Instructor: Cheryl Bratityland
IB5381x1 day 1sess (3 hours) $69
Wed Nov 4 9aml2pm RIVERFRONT

Creating an Effective Team
Looking for ways to
job done more effectively? Utilizing a team
approach will bring numerous benefiits;
cluding having everyo
improved processes and performance, a more
comfortable group climate, less conflict and
nonsense, and more motivated emplsyee
Learn how effective teams operate and how

g

you can start making positive changes.
Instructor: Theresa DaBief@raig
IB5371x1 day 1sess (3 hours) $69
Tues Nov 10 9am12pm RIVERFRONT

Creative Problem Solving &

Decision Making

Every manager, busiss and organization is
constantly faced with new and recurring
problems. The biggest challenge is
identifying thereal problemi most people
don't see it, ignore it, or attack the wrong
symptomi and they keep coming back.
Learn to identify the real préd&m(s), set
objectives, drill down to uncover the real
issues, establish options, and determine the

Rest sojutipg. Withdhese skills, Yae 631 5 s

Priority and Time

Management

What do successful people and unsuccessful
people have in common? They both only
have 24 hours each and every day to work
efficiently and effectively. What dde
successful folks know that you donft®w to
manage that timeélhey work smatrter, not
harder. Give yourself the gift of three hours
to learn timemanagement techniques that
will free up precious minutes in your daily
life to allow you to take control gfour time
instead of your time taking control of you.
Instructor:Theresa DaBier€raig

IB5401x1 day 1sess (3 hours) $69
Tues Dec 1 9am12pm RIVERFRONT

approach any work or life issue with a new,
refreshing perspectivénstructor: Cheryl

Bradtyland ¢ he s ame
IB5391x1 day 1 sess (3 hours)
Thur Nov 19 9am12pmRIVERFRONT

839°9

Donot sriglet BUSINESS
course? We offer over 120
online courses.

www.ed2go.com/fmcc

Small Business Development

Small Business Development Online Courses Go to: www.ed2go.com/fmcc

4 Start Dates: Wedesdays Sept 16, Oct. 21, Nov. 11, Dec. 9

Create a Successful Business Plan i Online
Turn your business ideas into a solidrpfar financing and longerm success. Committing your idea to paper in the form of a business plan not only
increases your chances of obtaining financing, but also in keeping your business strategically focused. With the suopiodtofgtor and a

network of likeminded students, you'll work through all of the major components of a business plan and emerge with your first draffam hand.

new and established small business owners, the course will start you down the path of small business success.

Intro to QuickBooks 20097 Online
QuickBooks is designed for the small to rsided business owner. Learn how eia$yto set up accounts, reconcile checking accounts, create and

print invoices, eceipts, and statements, track your payables, inventory, and receivables, create estimates, and generate reports.

Intro to Peachtree Accounting 20097 Online
Learn howto perform everyday accounting tasks using Peachtree Acoguwstftware. First, you'll set up vendors, customers, and inventory items.
Then you'll see how easy it is to record typical tasks such as goods purchased, bills paid, items sold, and paymedtsvanllifatiso learn how

to handle enaf-month procedres.

Learn to Buy and Sell on eBay i

Online

$109

$109

$109

Online auction$avea global markgplace for almost any item. Do you dream of working from home by buying and selling goods online? Learn to
create titles that get noticed, craft advertising copy that sells items quickly and for top dollar, and create and uptoafitbbdtems you are

selling. Learn to safely conduct financial transactions, accept-@aditpayments, and pack and ship any item héssle If you're a buyer, learn to
value almost any item up for auction, get the best possible price, protect yourself against dr@od)ete effectively against other bidde$4.09

Industrial Safety

NEW Forklift Operator Safety Training | OFFERING A NEW OPTION FOR SMALLER COMPANIES
OSHA regulations require employees to be tested oggéeific forktrucks or palletjacksthey opeate andn their specific work envirn-ments
This 4hour program involves 3 hours of classroom and up to 1 hour-titiok safety testing of fork-truck at your facility. (Multiple trucks or

jacks may increase the testing time and cost.)

Thatere r t i1 f i cati on

s ki | |osthefolloaviag dayracrording 1o locatioe.

s c he

Participants receive ay&ar certificate upon completion of this prograktompanywith a group of employeesan schedulghe full certification
course on a singlelay. Limited enrollment. Instructor: Denis Wilson
IB1001x1 day 2 sess (4 hoursMon Sept 289am12pm and Tues Sept30 Time TBD

Free Business Counseling

$149

The B&IC partners with SCORE, a program of the U.S. Small Business Administration, to provide FREE business counseling for
those seeking to start their own businesses. Caldb62, ext.7-8102, and we wilput SCORE in touch with you.



COMPUTER COURSES

ANNOUNCING!

r.
oy

We have upgraded our Riverfront Center Computer Lab to Microsoft
Windows VISTA. We are maintaining Windows XP at our main FM campus lab. Businesses
and organizations now have a choice of training with 2 different operating systems.

headers & footers, page breaks, creating ta
bles, page design, proofing, spelling &agr
mar tools, printing documents, and using-gra
phics.Includes textPrerequisite: Computer
Essentials, Part 2; typing ability is helpful.
IB3101x1 day 3 sess (9 hours) $135

Basic Skills

Computer Essentials, Part 17
Keyboard and Basic Concepts
Your 1% of three coursesn learning basic

computer skills. If you are a real beginner, this /
course will introduce you to the keyboard, Tues Sept 290ct 139am12pm Riverfront

mouse, computer concepts & terms, hardware'BglOlXZT, g.sgss. (Jours)  $135
and software. Youdll Wep90to'l?1t '%8'%98”1 of

common software including Windows and . . .
NEW Creating Publications

Microsoft Office, the Internet, andraail.
Prerequisite: None. with MS Word 2007

IB3871x1 3 sess(9 hours) $89 Take advantage of thriblication templates
Tues Sept 29 Oct 13 6:30-9:30pm available in MS Word 2007Create
IB3871x2 3 sess(9 hours) $89 professionalooking newsletters, flyers,
Thur Oct 15i 29 6:30-9:30 pm brochures, event progranand all types of

business documentsearn how to enhance
your publications with photographs and elip
art. Creating publications and documents is
b as.iLaamns k TOW ¢agies than gvghiclydesresource
guides Instructor: Joyce Anderson
Prerequisite: MS Word Part 1

NC11Zx% dayg sass(6 hours)  $89
Tues Dec 1i 8 9am12pm Riverfront

Computer Essentials, Part 2 7
Windows XP Skills
Your2¥Wof three
basicWindows skills to get the most out of
Microsoft Office and other software

appl i cati onshessahtial 61 |
Windows navigational skills and move into
managing files & folders, creating shauits,
and using other featurdscludes text.
Prerequisite: Computer Essentials, Part 1

Microsoft Excel 2007, Part 1

Learn to create spreadsheets for managing

IB3881x1 3 sess(9 hours) $99 budgets, tracking expenses, charting and
Tues Oct 207 Nov 3 6:3071 9:30pm analyzing trends, tracking inventories,
IB3881x2 3 sess(9 hours) $99 calculating profits and losses, etc. Topics

Thur Nov5i 19  6:307 9:30 pm include creating worksheets, enterufefa
aligning, movingandediting data, modifying
and formatting worksheets, formulas &
functions, using different charts, printing, and
using multiple worksheet#ncludes text

Prerequisite: ComputerEssetials, Pat 2.

Computer Essentials, Part 37
Internet and E-Mail Skills

Welcome tathe Internet! Learn to plan trips,
shop, search your ancestry, connect with
friends & family, access thoaads of IB3161x1 day 3sess (9 hours)_ $135
newspapers & magazines, join clubs, use Tues Oct 27 Nov 10 9am-12pm Riverfront

search engines (figoogBd&R 3sesy (Phous)a vy orHliSe
sites, etcE-mail skills cover creating and Wed Oct 28 Nov 18 (no 11/115:30-9:30pm

sending messages, photos, etreating Facebook and

address books, sending to groups of people,
customizingmessagéooks, etc.Prerequisite: Social Networking

Computer Essentials, Part 2.

IB3891x1 3 sess(9 hours) $89 NEW Getting Started with
Tues Nov 107 24 6:301 9:30 pm Facebook
IB3891x2 3 sess(9 hours) $89

toda

networking sites are seemingly endless!
Prerequisite: Basic computere-mail, and web
skills. Instructor: Michal Daly
NC1181x1 1sess Jhours)
Thur Oct 8 6:30-:9:30pm

$39

NEW Facebook i Creating

Your Business Connection
WHi@hstech social networking endeavors also
have many professional and business
applications. While not designed as advertising
medums, they offer outstanding opportunities
to connect to your customer base. More and
more businesses are turning to Facebook and
finding new ways to connect with their
customersCome learn how you can establish
this kind of a business presence on the.web
Even for business, the possibilities for

fi ¢ 0 n n eacetséemiggly endless!
Prerequisite: Basic computere-mail, and web
skills. Instructor: Michael Daly
NC1191x1 1sess Jhours)
Mon Nov 2 6:30-9:30pm

$39

Digital Photography

Digital Photography Basics
L-018 downstairs in Library Building
Designed to help you master your digital
camera and make you a better digital
photographer. Learn how these cameras
function, the basics of digital photography,
lighting and exposure, how to buy a camera
meet your needs, and discover how to take
great photos in many types of settings and
situations Supplies: Bring your digital camera
& manualand personal photos to class.
Instructor: Joseph Marcuccio

\h? 1x1 3 sess (9 hours)

ues Oct 277 Nov 10 6:30-9:30pm

Photo Editing With Adobe

PhotoShop

L-018 downstairs in Library Building

Learn basic techniques applicable in using the
photo software included with many cameras
through thisntrodudion to Adobe

$135

i PN Faebook? Whose book? Where is everybody¥bnotoShop. Praice using various editin
Thur Dec3i 17  6:307 9:30 pm Cfah'n bt | £ -g|u e k-i t aTlhI hotébfs%mgnﬁnﬂa'tef}/ouﬁpho?ogénd i e
i i of this popular social networking site. Through special effectsPrerequisites:i Di gi t a |
Microsoft Office live demonstrations and hands exercises, pph otogr a pqh y Bas igc s 0
Microsoft Word 2007, Part 1 participants will leave thisoursewith argady ~ good computer skillsSupplies: Bring aUSB
Learn wordprocessing skills for creating and Made Facebookpageandafee w A f ri &nglSa @e  udhri it loadetytithyoun b
editing basic documents. Topics incluttes ~ COnnect with family members, find that lost - photos, Instruatr: Joseph Marcuccio
ument navigation, selection techniques, tool  Mgfrschool friend, meet a new business NC1011x1 3 sess (9 hours)

bars, editing commands, formatting, margins, cOntacti the possibilities in these social Tues Nov Ti Dec 1 6:30-9:30pm

8

b as

str

$135



Com puter Secu ritv utilities, scheduled maintenance and updating scandisk, fdisk, debugging, virus protgon,

protection, and dealing with infectecCB. and how to properly maintain your system.
Computer Security Basics for Prerequisite: Basicknowledge and_ experience Prerequisite: Com_pjterEsseltiaIs, P_art 2and
the H U of computersthe Internetand email. strong user experienckastructor: William
e nome user . Instructor: William Platt Platt
Learn to protect your computer from viruses, g3g41x1 1 sess (3 hours) $39 IB3781x1 2 sess (6 hours) $79
worms, Trojan Horses, and other dangerous  nion Oct 5 6:30-9:30pm Mon Oct 197 26 6:30-9:30pm
menaces. Thisourse presents practical
techniqueghat you can implement easily and .
imr.ne:iiately.f‘l;ﬁpicst incIL;de id;lr]tt.ifying;ﬁg.cle PC Maintenance Want more
main types of threats, vulnerabilities ofril, : P
dial-up, Roadrunner, DSL, etc., angrotect Ilzﬁ?:t?otsilvnvrllggva:tc::;aigin their own COMPUTER courses?
tion methods, similarities and differences in . . i
c{ommon protecltioln slolftware hé)w hardwalre computersMost topics will be demonstrated. Over 115 online!
(routers) and software firaalls function Topicsinclude upgrading components and www.ed2go.com/fmcc

ispywareodo, protec 't i o nwmg%“? Wséayf@aan)epstawlsqﬁvya i
accounts on a PC, aspects of-8learing Indows and program maintenance, man glng
hard drives and disk space, defragging,

PERSONAL ENRICHMENT

Special Topics

NEW Discovering Your Psychic Skills

Have you ever felt that you knew something ahead of time, sensed danger, felt a connection with sc
far away, felt a presence close by, or experidreceubtle energy flowing through you? Everyone has
psychic abilities, but many of us are completely unaware of them or know how to discover them with

ourselves. This course provides an overvi em
devel opment of parapsychology, including maj
how to identify your psychic strengths and a
ideas, including clairvoyange visualizatiorof situations and eventgelepathy, psychokinesis,

clairsentience, anextrasensory perception Youdl | | earn about the di
what they mean, and how to see them. We éalm, c

learn ten ways to develop psychically, look at the potential to recognize psychic events, and how to
attention and develop better awareness of your intuition. These skills will also help improve your
communication and connection with othdrgni ted enroliment.

The instructorprofessional psychicAnn Fisher, is the Capi t-krlownReddeading 0 ¢
psychic. She has lectured throughout the US, Canada, England, and Iceland. She has been highligl
radio and television, includingepodes of the TV seriesd6 fAPsychi
assisted police in solving crimes and mysterious disappearances.

NC3771x1 2 sess(4 hours) Wed Oct 14 21 6:308:30 pm $44

new New York State Ghosiast@ries

Join our3™ annual Halloween celebration with a night of true ghost stories and experiences as told by ren
bestselling,regional author and storyteller David Pitkin, who returns foa second yeaMr. Pitkin has sought
answers to mysteries throughout his life @the author of 5 books of researched ghost stories, incl@liogts
of the NortheastHaunted Saratoga CoungndNew York State Ghosts, Volume Qridis latest bookiNew

York State Ghosts, Volume Twi(highlights some local ghost storié@s¢luding one from Union HalHis motto

i s AENI i ght e.nHissOresantto ducateyrdthteredhan scare people. He illuminates the hume
condition and edaevaitnhgd sl iasftteenremmast hb,otlh char med and
Mr. Pitkin has visited haunted sites throughout the Western Hemisphere. He frequently appears on radio .
television, addressing issues of the strange phenomena and thewosderound us. He completed a TV seri
on haunts in the Adirondacks. He lectures widely on parapsychology themes, including ghost stories and
death experiences.

Come join us as Mr. Pitkin will regale us again withw and differenhumorous andascinating ghost tales fromr
throughout the regioNotei As this is an official FM program, no alcohol will be allowed inside the
ficlassroomd for the duration of the program. Af
Refreshmets will be servedLimited enroliment.

NC3881x1 1 sess(2 hours)Wed Oct28 z9pm $20  Location: Union Hall, Johnstown




